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Accessing Emergency Dental Treatment for your Child 
 

Liverpool University Dental Hospital  
 
You have been provided with this information sheet following triage assessment by one of 
our triage dental nurses. Your dental nurse has advised you how and where to access 
dental treatment for your child and this information is printed below for your reference. 
 

If you think your child requires urgent dental treatment, you can either: 
 

   1. Contact your own dentist 
 

   2. Contact NHS 111  
Tel:  111      

  
  NHS 111 is the health advice and information service provided by the National Health   

Service (NHS) for residents and visitors in England, with advice offered 24 hours a day, 
every day of the year through telephone contact. 

 

  3. Contact the Cheshire and Merseyside Dental Helpline 
  Tel:   0161 476 9651   
  

 This is an appointment-based Emergency Dental Service which provides urgent and    
  unscheduled (emergency) dental care for patients who are unable to access a regular  
 dentist.   

 

• This is operated as an appointment system only.  
  

• Each patient is triaged according to their dental need. 
 

Facial swelling/dental abscess  
 

If your child develops a facial swelling, you must see a dentist as soon as possible.  They 
may need emergency dental treatment, which you can get access to through: 
 

• Your own dentist 
 

• The Paediatric Dentistry Department, Liverpool University Dental Hospital  
Tel: 0151 706 5022 
Text phone number: 18001 0151 706 5022  

 

• The Cheshire and Merseyside Dental Helpline 
Tel:  0161 476 9651  
 

• The Accident and Emergency (A&E) Department of Alder Hey Children’s 
Hospital  

          Tel: 0151 252 5258/5563  
          Text phone number: 18001 0151 252 5258/5563 

http://en.wikipedia.org/wiki/National_Health_Service_(England)
http://en.wikipedia.org/wiki/National_Health_Service_(England)
http://en.wikipedia.org/wiki/England
http://en.wikipedia.org/wiki/24/7
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If your child has a swelling and also has breathing or swallowing problems, go to 
the Emergency Department (A&E) of Alder Hey Children’s Hospital. 
 
Feedback 
 
Your feedback is important to us and helps us influence care in the future. Following your 
discharge from hospital or attendance at your outpatient appointment you will receive a 
text asking if you would recommend our service to others. Please take the time to text 
back, you will not be charged for the text and can opt out at any point. Your 
co-operation is greatly appreciated. 
 

Further information 
 

The Paediatric Dentistry Department  
Liverpool University Dental Hospital 
Tel: 0151 706 5022 
Text phone number: 18001 0151 706 5022 
 

Liverpool University Dental Hospital 
Tel: 0151 706 5022 
Text phone number: 18001 0151 706 5022 
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