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Advice After Discharge (After Emergency Medical Admission)

Surgery and Anaesthetics - Aintree Hospital

What is my diagnosis?
To which ward was | admitted?

Additional information about your hospital stay
Your consultant:

Secretary’s No.

Discharge arrangements
Please:

e Arrange to have enough money to cover prescriptions charges, if you have to pay for
them. If you have a medicines exemption card, please ask someone to bring this in for
you.

e Make sure you have a supply of your regular medication and simple painkillers e.g.
paracetamol, at home for when you are discharged.

e Inform the nurse after admission if you require a sick leave certificate.
Discharge

Please note:
e Discharge times may vary but are usually early in the morning.
e The team may ask your escort to pick you up from the discharge lounge.

¢ \We also need a contact number for your escort home

If you have any concerns please discuss with the discharging nurse or team of doctors
caring for you before leaving the discharge lounge or ward.

Any other advice
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Feedback
Your feedback is important to us and helps us influence care in the future.

Following your discharge from hospital or attendance at your outpatient appointment you
will receive a text asking if you would recommend our service to others. Please take the
time to text back, you will not be charged for the text and can opt out at any point. Your
co-operation is greatly appreciated.

Further information
Problems after discharge?

Please see the following advice if you have any problems at home after being discharged
from hospital after surgery. (This applies to the period shortly after discharge — up to two
weeks)

A. During working hours (9am - 5pm in the working week).
Please contact the secretary and leave a message for the medical team. You will be
contacted with appropriate advice or management plan.

If you think that your condition is serious then it is best to come straight to Aintree
Accident and Emergency department*, which can manage serious problems in the
best possible manner.

B. Out of hours (after 5pm during working week/weekends/bank holidays)
Please seek advice from your GP for minor complications.

If you are not sure or if you think it is a serious problem, please come to Aintree
Accident and Emergency department* for a review and further management.

*When you come to the hospital please bring this and any other relevant discharge

documents that you may have been given at the time of discharge to help the A&E
doctors to decide your management.
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All Trust approved information is available on request in
alternative formats, including other languages, easy read, large
print, audio, Braille, moon and electronically.
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