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Liverpool are the first point of call for patients
needing health services.

Contact them for information or help to find the services that are
right for you:

e Telephone: 0300 77 77 007 (Calls cost the same as a local
landline number and they will call you back to keep your bill
down)

e Text phone number: 18001 0300 77 77 007

e Text: 07842 552 878

e Email: enquiries@healthwatchliverpool.co.uk

NB: for other local teams, access:
www.healthwatch.co.uk/find-local-healthwatch

If you require urgent dental care and you do not have a
dentist, or are calling at a weekend/bank holiday, you can
call the Cheshire and Merseyside Dental Helpline on

Tel: 0161 476 9651 for urgent treatment, advice and support
on dental queries. NHS dental charges apply.

Please note this is not a drop-in service and you must be
allocated an appointment to attend one of the local urgent
dental care clinics.

As part of teaching dental students, supervised dental students

provide a limited service at Liverpool University Dental Hospital
for patients without appointments during term time.
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Information about NHS services and charges for
treatment at General Dental Practices

You do not have to pay for NHS dental treatment if, when
treatment starts, you are:

e Aged under 18.

e Under 19 and receiving full-time education.

e Pregnant or a mother who has had a baby in the previous
12 months.

You also do not have to pay if, when treatment starts or
when you are asked to pay, you are in receipt of:

Income support.

Income related Employment and Support Allowance.
Income-based Jobseeker’s Allowance.

Pension Credit guarantee credit.

Or
e You are named on a valid NHS tax credit exemption
certificate or you are entitled to an NHS tax credit
exemption certificate.
e You are named on a valid HC2 certificate.

If you are not exempt from the charges, you will be charged
in the region of £21.60 for urgent care.

For advice on help with health costs, call 0300 330 1343, or go to
the NHS Choices website at www.nhs.uk/healthcosts
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All Trust approved information is available on request in
alternative formats, including other languages, easy read, large
print, audio, Braille, moon and electronically.
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