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We are pleased to welcome you to the Ambulatory Day Ward at the Royal Liverpool
University Hospital.

This leaflet has been designed to provide you with important information about your visit,
what to expect and how to prepare for your treatment.

Please take a few minutes to read through this information.
What is Clinical Haematology?

Clinical Haematology is the area of medicine that deals with blood and blood-related
conditions.
We provide specialist services across Cheshire, Merseyside and the wider Northwest.

Clinical Services include:

e General /Consultative Haematology

e Thrombosis Services

e Anticoagulation Services

e Bleeding Disorders Services (including Haemophilia Comprehensive Care Centre)

e Immunohematology Services (including Immune Thrombocytopenia and Auto
Immune Haemolytic Anaemia)

e Thrombotic Thrombocytopenic Purpura, (TTP) and other Thrombotic
Microangiopathies.

e Red Cell Disorders (including Specialist Haemoglobinopathy Team for patients with
Sickle Cell and Thalassemia

e Obstetric Haematology Services (jointly with Liverpool Women’s Hospital)
e Haematology Psychology Service

e Haematology Research Service
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On the Day of your Appointment
Arrival Time:

Arrive at the Day Ward on time to allow for registration and preparation.

If you are running late, please call the Day Ward on 0151 706 3397 to inform us.

The Day Ward is situated within the main hospital. The lift is on the ground floor opposite
outpatient’s 1. If you take the lift to the 15! floor, then follow the signs for Haematology
Ambulatory Day Ward.

Treatment Duration

The length of your visit will depend on the type of treatment or procedure you are having. It
can vary from a few hours to a full day.

If you are receiving an Infusion, blood transfusion, or similar treatments, please expect to
stay for the duration of the procedure plus recovery time.

Discharge:

You will be discharged once the medical/ nursing team is confident that you are stable and
well enough to leave. You will receive aftercare instructions and information on any further
appointments.

Aftercare and Recovery

After your treatment, it's important to follow instructions by your healthcare team.
These may include.

Rest:

Take it easy for the rest of the day and avoid strenuous activities.
You may feel tired or experience mild discomfort, but this should improve over time.

Medications:

Follow any instructions regarding prescribed medication, including pain relief or antibiotics,
if applicable

Important Information to Remember

You will be given a date and time to attend for your appointment. If you require an
unscheduled visit this must be agreed and organised by the day ward staff in advance. We do
not accept walk ins.

Emergency Contact:

If you have any questions or concerns before or after your visit, please contact the Day
Ward at 0151 706 3397.

Our opening times are Monday to Friday 9:00 to 17:00. Please note we are not open at
weekends.

In case of any issues after you return home or if you experience any unusual symptoms,
contact the Day Ward within our opening times of 9-5 Monday to Friday or if out of these
hours please seek alternative medical advice.
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Feedback

Your feedback is important to us and helps us influence care in the future.

Following your discharge from hospital or attendance at your outpatient appointment you
will receive a text asking if you would recommend our service to others. Please take the

time to text back, you will not be charged for the text and can opt out at any point. Your
co-operation is greatly appreciated.

Further information
Text phone number: 18001 0151 706 3397......
Telephone Number: 0151 706 3397

Author: Clinical Haematology
Review date: May 2028

All Trust approved information is available on request in
alternative formats, including other languages, easy read, large
print, audio, Braille, moon and electronically.
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