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Booking Your Procedure in the Gastroenterology Unit Following                                  

Your Outpatient Visit 

 Gastroenterology and Hepatology 

 

 
Following your visit to the Outpatients Department you will be aware that your Doctor has referred 
you into the Gastroenterology Unit for a procedure. 
 
You can book your appointment by visiting the Gastroenterology Unit Booking Office 
which is located on the ground floor of Royal Liverpool University Hospital opposite M and 
N Clinic. 
 
Alternatively you can telephone within the next 24 hours to book you procedure: 
 
• Telephone: 0151 706 2720 
• Text phone number: 18001 0151 706 2720 
 
Our Appointment Team are here to help you between 9.00am and 5.00pm Monday to Friday. 
 
Thank you for your co-operation and we look forward to receiving your call. 
 
Feedback 
 
Your feedback is important to us and helps us influence care in the future. 
 
Following your discharge from hospital or attendance at your outpatient appointment you will 
receive a text asking if you would recommend our service to others. Please take the time to text 
back, you will not be charged for the text and can opt out at any point. Your co-operation is greatly 
appreciated. 
 

Further Information 
 

If you have any questions or queries, please contact: 
 

The Gastroenterology Unit 
(between 9.00am and 5.00pm  Monday to Friday) 
Tel: 0151 706 2720 
Text phone number: 18001 0151 706 2720 
 

Clinic appointment enquiries 
Tel: 0151 706 5555 
Text phone number: 18001 0151 706 5555 
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