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Breast Care Nursing Service  

   Breast Services 

 

Your Key Worker is Breast Care Nurse……………………………………… 
 
Your Consultant Surgeon is…………………………………………………… 
 
Who are the Breast Care Nurses?  
 
The Breast Care Nurses are all Registered General Nurses (RGN) with many years of 
experience. They all have specialist qualifications in breast care. 
 
They work very closely with the hospital doctors providing a service, which is confidential 
and available to you from the time you first come to the Breast Unit with a breast problem.  
 
The Keyworker / Breast Care Nurses are:  
 

• Nicky Gillham                Macmillan Clinical Nurse Specialist  
 

• Tricia Carmichael            Macmillan Clinical Nurse Specialist  
 

• Ruth Davies                     Macmillan Clinical Nurse Specialist 
 

• Jo Stokes                Macmillan Clinical Nurse Specialist  
 

• Sherald Barnes                Macmillan Clinical Nurse Specialist  
 

• Shelley Leatherbarrow    Macmillan Clinical Nurse Specialist  
 

• Nicola Holland                  Macmillan Clinical Nurse Specialist  
 

• Sharon Edgar                 Macmillan Clinical Nurse Specialist 
 
 
Important Dates/Appointments 
  
Appointment with Breast Care Nurse…………………………………………………………..  
 
Admission Date   …………………………………………….……………  
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What does the service offer?  
 

• Information.  
 

• Support and advice.  
 

• A link between your consultant and you.  
 

• Practical advice on bras, swimwear and clothing.  
 

• Prosthesis fitting.  
 

• Easy to understand explanations about treatment.  
 

• Help with making decisions about treatment choices.  
 

• A copy of your clinic letter will be sent to you – please advise staff if you don’t want this 
to happen.  

 
When can I expect to meet the Breast Care Nurses?  
 

• In the Breast Clinic at diagnosis.  
 

• Following diagnosis. This is by appointment.  
 

• On the ward if you are an inpatient, by request.  
 

• At the Results Clinics.  
 

• By telephone.  
 

The Breast Care Nurses are available  
 

• The moment you are diagnosed with a breast problem.  
 

• At any time during your treatment.  
 

• At any time after your treatment has finished – no matter how long that is.  
 
Feedback 
 
Your feedback is important to us and helps us influence care in the future. 
 
Following your discharge from hospital or attendance at your outpatient appointment you 
will receive a text asking if you would recommend our service to others. Please take the 
time to text back, you will not be charged for the text and can opt out at any point. Your  
co-operation is greatly appreciated. 

 
Further Information  
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How can I contact a Breast Care Nurse?  
 
Most of the time we are in the clinics or seeing patients, so we have an 
answer phone which is on 24 hours a day.  Don’t be put off by the 
machine, we empty it several times a day.  
  
 

We will return your call if you:  
Ring 0151 706 2927  
Text phone number: 18001 0151 706 2927 
Leave your name and phone number after the tone that follows the 
recorded message.  
 
One of the Breast Care Nurses will call you back, usually on the same 
day, or at least the first thing the next working day. Our normal working 
week is Monday to Friday 8.30am - 5pm. We are closed weekends and 
bank holidays.  
 
Please remember we are here to help you whenever you need us. 
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