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British Liver Travel insurance information and useful links 

Gastroenterology Department  

Travel insurance information  

A holiday is a great way to switch of and relax or even experience something new. If you 
are living with a liver condition, this is even more welcome; it can also come with some 
extra worries.  
 
Having travel insurance will help you out a lot if you become unwell overseas, it also 
covers you if you have to cancel your holiday due to your health, if you haven’t got travel 
insurance, these problems can get really expensive.  
 
It can actually be a lot harder for people with health conditions to get travel insurance, it 
can be very expensive and you may even need to go to a specialist insurance company.  
 
Finding the right insurance 

You should always shop around and look for the best suitable travel insurance. Ring the 
company, get free quotes and read reviews. Make sure that you give them all your details 
and your medical details, including diagnosis, any medical treatments/surgeries planned. 
Even if you don’t think this will affect your holiday British trust advises you to still talk with 
the travel insurance company and ask them to explain. 
 
The travel insurance company can refuse to help you if you do not tell them about a 
medical condition.  
 
As well as comparing prices and reading all the reviews, you should check the policy 
carefully before you pay for it. If you have a liver condition you should look out for: 
 

• Medical expenses- Your policy should cover you one million pound if you are 
travelling to Europe and Two million Pound if you are traveling to USA. 
 

• Getting you back home- You should always ensure your travel policy includes 
getting you home if you are too unwell to travel as planned. 

 

• The excess payment- The excess is the amount of money you pay when you 
make a claim. Check if the excess is different to medical claims. Also check if you 
might have to pay the excess more than once.  

 
The British liver trust does not recommend a specific travel insurance company but they do 

list some (I will attach below) it is a list of companies who offer insurance for people with 

pre-existing medical conditions. It includes companies that other people living with a living 

condition have suggested.  
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But all insurance companies look for different things, So they might not all accept you. And 

it is always a good idea to shop around for the best option, read reviews too. 

Feedback 
 
Your feedback is important to us and helps us influence care in the future. 
 
Following your discharge from hospital or attendance at your outpatient appointment you 
will receive a text asking if you would recommend our service to others. Please take the 
time to text back, you will not be charged for the text and can opt out at any point. Your  
co-operation is greatly appreciated. 

 
Further information 
 

All clear travel insurance 
 www.allcleartravel.co.uk  
 you can get a quote by calling 08081696606. 
 
Stay sure travel insurance:  
www.staysure.co.uk  
Call customer service on 01604552925. 
 
Insure and go:  
www.insureandgo.com  
Call the team on 08082811926 
 
Able2travel:  
www.abletotravel.com  
call for a quote on 01483806826 
 
Avanti travel insurance: www.avantitravelinsurance.co.uk call the team 
on 08081346187 
 
Gastroenterology Department Aintree Hospital 
 
Telephone : 0151 529 4803 
Text phone number:  18001 0151 529 4803 
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