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What is the Chaplaincy service?

e The Chaplaincy service seeks to address the spiritual and religious needs of the
hospital community. Our aim is to work with hospital staff in contributing to the
holistic care of patients, their relatives and friends, by helping to meet their spiritual,
religious and emotional needs.

e We aim to support hospital staff and act as a resource to them.

e Members of the Chaplaincy also contribute to the ethical issues that arise in the
hospital.

e We incorporate all the major Christian denominations and have contact with all the
major faiths. The Chaplaincy is available for those of all faiths and for those who do
not belong to any particular faith denomination.

You do not have to be a member of a religious group to contact the Chaplaincy

e |f we can be of service to you in any way, please do not hesitate to ask a member of
staff to contact us.

e Confidentiality is absolutely essential in the Trust. Therefore, the information laws
mean that the Chaplaincy is not automatically given any details of your stay in
hospital. This means that information concerning your religious and spiritual needs
can only come to the Chaplaincy with your explicit permission.

e The procedure is that on admission or during your stay in hospital, all patients (or
their close relatives if they are not able to speak for themselves) will be asked if
they agree to their name, ward and religious details being made known to the
Chaplaincy.

e Patients can also request a visit from a member of the Chaplaincy team at any time
during their stay.

There is always a Chaplain on call for emergencies.

e Emergency patient referrals can be made around the clock via the bleep system
and the switchboard.

o Staff will assist in accessing the Chaplaincy in emergencies.
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Services held in Chapel

Ecumenical prayers, for the patients and staff of the hospital community, are held from:
e 10:00hrs Monday to Friday

Roman Catholic Mass

e Sundays 10 am
e Weekdays 12 noon
e Holydays 12 noon.

Anglican / Free Church
e Last Sunday of the Month 11:15am
Friday Prayers (Muslim Community) are said:
e Weekly from 1:15pm — 2pm

Arrangements can be made for Holy Communion and any other ministry to be
administered on the ward.

Feedback

Your feedback is important to us and helps us influence care in the future.

Following your discharge from hospital or attendance at your outpatient appointment you
will receive a text asking if you would recommend our service to others. Please take the

time to text back, you will not be charged for the text and can opt out at any point. Your
co-operation is greatly appreciated.

Further information
How do | contact the Chaplaincy?

If you are a visitor or a patient you can access the Chaplaincy service
by asking any member of staff to contact us.

Anglican / Free Church
Tel: 0151 529 3195
Reverend Margaret Johnson

Roman Catholic
Tel: 0151 529 3191
Senior Priest: Father Stephen Cooper

For contact details of other faith communities please contact:
Tel: 0151 529 3195
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All Trust approved information is available on request in

alternative formats, including other languages, easy read, large
print, audio, Braille, moon and electronically.
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