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Carer and relative information

We recognise that you are currently spending an extended period
of time in the hospital with your loved one; as such we would like to
provide you with information about facilities available to you.

The Cherry Blossom Suite is predominantly a facility for loved ones
who are spending a significant period of time at the bedside of a
patient who is recognised to be in the last days of life, however,

the room may also be used by carers of vulnerable patients such

as those with a disability or dementia diagnosis for whom you are
providing additional care to whilst in hospital. You are under no
obligation to use this facility, but it is potentially an option should you
wish to do so.

The Cherry Blossom suite is a comfortable, calm space, located
on the first floor near the chapel/multi-faith room, here you will be
allowed privacy, complementary light refreshments, a wheelchair
accessible shower facility and complementary toiletries should you
require these. There is also a small selection of children’s activities
that you are welcome to use. Children under the age of 18 must be
supervised at all times.

If you would like to take a short break away from the ward, please
inform a member of ward staff who can enquire about availability
with reception. You will be directed to attend main reception at

the front of the hospital, where you will be provided with a key to

the room which is on the first floor above reception (the door is
signposted). Time is limited in the room for up to 90 minutes to allow
for other families to also use this area, we politely ask that you lock
the room and return the key to reception within this time.

Should you require a phone charger, please ask at reception when
collecting the key and return it when you vacate the room.
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There is an information board in the room which provides you with
details in case of an emergency.

Occasionally, a trained volunteer may call in the room to offer
support if needed. This area is not for patient use.

Liverpool Hospitals hope that this facility provides you with some
comfort during this difficult time.

We value your feedback regarding these facilities. Your responses
will help us to know what works well and how we could improve. We
would be grateful if you could spend a moment to provide feedback
either using the QR code or link http://ratenhs.uk/cSR1Bw

or by completing a feedback card that is provided in the ‘Cherry
Blossom Suite’.

Further information

Aintree Hospital Palliative Care Team
Tel: 0151 529 2098
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All Trust approved information is available on request in
alternative formats, including other languages, easy read,
large print, audio, Braille, moon and electronically.
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