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Why are you attending Physiotherapy?
You have been referred from either:

The Falls Clinic.

The Movement Disorder Clinic.

The ward physiotherapists.

Your consultant.

What does Physiotherapy aim to do?
e Maximise function e.g. balance, walking.
e Maximise independence with everyday activities.

e Provide you with advice and exercises to enable you to independently manage your
condition long-term.

e Provide advice to patients and relatives/carers.

e Refer to other services if appropriate (e.g. Occupational Therapy, Podiatry).
What should you expect when you arrive for your first appointment?
An assessment will take place, which will include:

e Questions regarding your current and previous physical abilities.

e Assessment of range of movement, muscle strength and balance.

e Development of a treatment plan, including setting goals, deciding length of treatment and
a home exercise programme.

e Follow-up sessions will be organised if appropriate.
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Further sessions may include:
e Review of your home exercise programme.
e Therapy guided sessions in our department.
e If appropriate — referral to specific classes.
e Information on external services (e.g. Liveability).
Transport
Ambulance transportation is available for patients who are unable to make their own way to
hospital.
If you wish to book an ambulance, please ring
Tel: 0151 706 4676
Text phone number: 18001 0151 706 4676

Important

If you are unable to attend your appointment, please ring as soon as possible on Tel: 0151 706
2760 (Monday-Friday 8:30am - 4:30pm).

If you do not attend and fail to contact us, you may be discharged in accordance with Trust policy.
We understand that there may be occasions when you cannot attend, please inform us if this is
the case.

Additional information
e Please wear loose fitting clothes and suitable footwear.

e Please could you bring a list of your current medication, and any inhalers/sprays you may
need during the sessions.

Feedback

Your feedback is important to us and helps us influence care in the future.

Following your discharge from hospital or attendance at your outpatient appointment you will
receive a text asking if you would recommend our service to others. Please take the time to text
back, you will not be charged for the text and can opt out at any point. Your co-operation is greatly
appreciated.

Further Information

Therapy Department

Broadgreen Hospital

Tel: 0151 282 6276

Text phone number 18001 0151 282 6276

Author: Therapies Speciality
Review Date: October 2020
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All Trust approved information is available on request in
alternative formats, including other languages, easy read, large
print, audio, Braille, moon and electronically.
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