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Critical Care Outreach Team 

Aintree University Hospital 

The Critical Care Outreach Team at Aintree are Specialist Nurses, who review all patients 

who are transferred or ‘stepped down’ from Critical Care to other areas of the hospital. We 

have all worked on Critical Care. We receive a detailed discharge summary informing us of 

all the details of the admission to Critical Care and any instructions for additional care or 

follow up that a patient may need when discharged to a ward. 

We aim to see all patients within 24 hours of their discharge from Critical Care to ensure 

continuity of their treatment and care so making their transition from Critical Care to ward 

safe. We will review the patients’ general condition and observations, perform a Clinical 

assessment and support, train and educate the ward staff as necessary.  

We ensure any change in the patient’s condition is recognised and treated appropriately. 

Patients who are ready to leave Critical Care still often require a high level of Nursing and 

Medical input when they return to a ward and the Outreach Nurses are there to support 

this. We hope to prevent readmission to Critical Care by maintaining this link between the 

unit and the wards, but if required, we can also help arrange Senior Critical Care Medical 

review or readmission to Critical Care. 

We will review all patients at least once and if necessary, keep them on our patient list for 

as long as required to provide continued observation, treatment and support, also working 

with other Specialist Teams and therapists from around the hospital to promote recovery 

and rehabilitation. 

The team is on duty seven days a week from 07:30 in the morning until 20:30 in the 

evening and can be contacted by the Ward Nursing and Medical staff to review patients as 

needed if there is cause for concern in between our scheduled daily reviews.  

We also provide Specialist Care to other groups of patients around the hospital, including 

those with tracheostomies, acute kidney injury and sepsis and are also part of the Medical 

Emergency Team that respond to acutely deteriorating patients and emergencies across 

the hospital. 
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Further information 
 
Patients or relatives can ask their ward Nursing team to contact the 
Critical Care Outreach Team on their contact numbers if they have 
concerns or questions between visits. 
 
Tel: Please ask your ward staff to phone or bleep the Critical Care 
Outreach Team 
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