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Cycle of Domestic Abuse 
 

Emergency Care – Royal Liverpool Hospital  
 

 
 
 
 
Contact information of local and national agencies dealing with Domestic violence 
and Abuse issues:  
 
In an emergency please dial 999. 
 
 
Referring Domestic Abuse: 
 
Where a patient indicates that they have been the subject of domestic abuse, staff are 
required to complete the Merseyside Risk Identification Tool (MeRIT) form with the patient. 
This form is used to make sure that staff refer patients to the most appropriate support 
service. 
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NB 
 
If the patient does not want to be referred straight away, the support organisations listed 
below can be phoned directly by the patient after the leaving the hospital.  
 
Most support services will help males and females unless otherwise specified. 
 
Savera UK        Tel: 0151 709 6588 
 

South Liverpool Domestic Abuse Service   Tel: 0151 494 2222 
 

Liverpool Domestic Abuse Service    Tel: 0151 263 7474 
 

First Step (Knowsley)      Tel: 0151 548 3333 
 

HELENA (St Helens)      Tel: 01925 220 541 
 

Merseyside Domestic Violence Service    Tel: 0151 709 8770 
 

Rape & Sexual Abuse Services     Tel: 0151 558 1801 
 

Sefton Women & Children’s Aid     Tel: 0151 922 8606 
 

Safe Place (Sexual Health Referral Centre)   Tel: 0151 925 3550 
 

Worst Kept Secret       Tel: 0800 028 3398 
 

Wirral Family Safety Unit      Tel: 0151 604 3567 
 

Mankind (Males only)      Tel: 01823 334 244 
 
 
Merseyside Police       999  (immediate threat/danger) 
         
 
Adult Social Services      101  
 
Liverpool        Tel: 0151 233 3800 
 

Knowsley        Tel: 0151 443 2600 
 

St Helens        Tel: 0174 467 6600 
 

Sefton        Tel: 0345 140 0845 
 

Wirral         Tel: 0151 514 2222 
 

East Cheshire       Tel: 0300 123 5010 
 

Halton        Tel: 0151 907 8306 
 

Warrington        Tel: 0192 544 4239 
 
Children’s Social Services 
 
Liverpool        Tel: 0151 233 3700 
 

Knowsley        Tel: 0151 443 2600 
 

St Helens        Tel: 0174 467 6767 
 

Sefton        Tel: 0151 140 0845 
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Wirral         Tel: 0151 606 2008 
 

East Cheshire       Tel: 0300 123 5012 
 

Halton        Tel: 0151 907 8305 
 

Warrington        Tel: 0192 544 3322 
 
Feedback 
 
Your feedback is important to us and helps us influence care in the future. 
 
Following your discharge from hospital or attendance at your outpatient appointment you 
will receive a text asking if you would recommend our service to others. Please take the 
time to text back, you will not be charged for the text and can opt out at any point. Your  
co-operation is greatly appreciated. 
 

Further Information 
 

If you need any further information please contact the Emergency 
Department: 
Tel: 0151 706 2000 Ext 2060/2065 
Text phone number: 18001 0151 706 2060 / 2065 
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