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        Emergency Department (A&E) Bereavement Service      
 

Emergency Care – Royal Liverpool Hospital  
 

Please accept our condolences. The Emergency Department (A&E) would like to let you 
know about our service that is available to you. 
 
Often there are questions that relatives need to ask so that they can gain a better 
understanding of what has happened to their loved one. 
 
Weeks or months later questions will come up – it is never too late to contact the 
department if you feel that you would like to speak to someone. 
 
We can't guarantee that we will be able to answer all your questions but we will try. 
We will aim to telephone you a few weeks after you leave the hospital, so as to check if 
there is anything we can do for you.  
 
We offer a home visit from a member of nursing staff it sometimes helps people to talk to 
the staff that work within the department should there be any questions you would like to 
ask. 
 
My name is: ___________________________________________________ 
 
Should you need to contact me, my shift pattern for the next week is as follows:  
 

• Monday 
 

• Tuesday 
 

• Wednesday 
 

• Thursday 
 

• Friday 
 

• Saturday 
 

• Sunday 
 

Further information 
 
The Royal Liverpool Hospital telephone number is Tel: 0151 706 2000 
ext. 2060 / 2065 
Text phone number: 18001 0151 706 2000 Ext 2060/2065 
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The Hospital Chaplains are available through the hospital switchboard 
Tel:  0151 706 2000 
Text phone number: 18001 0151 706 2000  
        
Counselling on Merseyside 
 
Alder Centre      Tel: 0800 28 29 86 
 
Bereavement Services    Tel: 0151 708 6706 
 

CALM       Tel: 0800 58 58 58 
 

PSS Personal Services    Tel: 0151 702 5555 
 

Samaritans      Tel: 0151 708 8888 
 

Choices       Tel: 0151 922 3760 
 

Knowsley Counselling    Tel: 0151 547 4372 
 

Infertility & Pregnancy Loss   Tel: 0151 529 2602 
 

Drug Counselling     Tel: 0151 709 0074 
 

Shadow (Drug Counselling)   Tel: 0151 546 1141 
 

Healthline        Tel: 0800 66 55 44 
 
 
Feedback 
 
Your feedback is important to us and helps us influence care in the future. 
 
Following your discharge from hospital or attendance at your outpatient appointment you 
will receive a text asking if you would recommend our service to others. Please take the 
time to text back, you will not be charged for the text and can opt out at any point. Your 
co-operation is greatly appreciated. 

 
Further information 
 

The Royal Liverpool Hospital 
Tel: 0151 706 2000 ext. 2060 / 2065 
Text phone number: 18001 0151 706 2060 / 2065 
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