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Gastroenterology Specialist Nurse Practitioner (GSPN)

Gastroenterology and Hepatology

The role as Gastroenterology Specialist Nurse Practitioner (GSNP) is to co-ordinate and manage
further investigations and subsequent treatment planning, following an investigation that has
identified an abnormality in your stomach or gullet.

You will be assigned a GSNP who will be your ‘Key Worker’ from diagnosis and throughout your
treatment period. A large part of the role is to ensure that you and your family are kept fully
informed, understand what is happening at each stage of your treatment, and to support you at all
times. Your ‘Key Worker’ may change depending on your treatment pathway, but this will be fully
explained to you.

As a patient you may come into contact with many health care professionals, who will assess and
give advice about your treatment. It is essential that you understand the process and treatment
offered/planned in order to be able to give informed consent.

Your delegated nurse practitioner we will be available to reinforce and explain any advice given to
you. By providing continuity of care and careful explanation, we hope to reduce the potential of
fragmented uncoordinated care and thus prevent anxiety to you and your family.

Following your diagnosis you will be offered several investigations to help your Consultant to plan
your treatment. The GSNP will be available to co-ordinate these tests as quickly as possible. If
you require hospital admission they can arrange this to prevent delays and distress to you or your
family. You will be given contact numbers to allow you to contact the GSNP Monday - Friday from
8am-4pm. There is an answer machine facility if the GSNP is not available please leave your
name and a contact number and the GSNP will respond when available.

Throughout your illness the GSNP will co-ordinate with all health care professionals involved with
your care to ensure you receive the highest standard of care.

They will be available to support you with treatment decisions and ensure you have adequate
understanding of what you are being told at every stage of your

This co-ordination extends to your Health Professionals at home such as your GP and District
Nurses.

The GSNP have contacts with many organisations that may be of help to you during and after
your treatment, such as voluntary care organisations and complimentary care. If you have any
concerns about yourself or your family, do share them, as they may be able to help or put you in
touch with an organisation who can.

During any stay in hospital, the GSNP will be involved with your care and if you need to speak with
them, the ward staff will contact them for you.
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However we do encourage you and your family to communicate with the staff on the ward looking

after you, as they have the responsibility for you for the duration of your stay.

Once you are at home, if you have changes in your symptoms and need advice you will be able to
contact the GSNP directly and they will arrange appropriate advice and support. You will have had

many discussions relevant to symptom control and how you need to seek advice.
Feedback

Your feedback is important to us and helps us influence care in the future.

Following your discharge from hospital or attendance at your outpatient appointment you will
receive a text asking if you would recommend our service to others. Please take the time to text
back, you will not be charged for the text and can opt out at any point. Your co-operation is greatly

appreciated.

Further information

Upper Gastrointestinal Specialist Nurses
Direct Line: 0151 706 2653

Text phone number: 18001 0151 706 2653
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All Trust approved information is available on request in
alternative formats, including other languages, easy read, large
print, audio, Braille, moon and electronically.
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