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About the service
Haemoglobinopathy

A haemoglobinopathy is a genetic disorder of the red blood cells. The red blood cells contain
a substance called haemoglobin and its function is to carry oxygen around the body.

There are a number of patients registered at this hospital with a red cell disorder or
Haemoglobinopathy.

Most of the patients have Sickle Cell disease and a small number have Thalassaemia or
less common haemoglobinopathies.

Clinics

The Haemoglobinopathy clinic is held in Outpatients 2, Ground Floor, Royal Liverpool
University Hospital.

e Tuesday 1pm to 4.30pm. Nurse Led Clinic.

e Wednesday 1pm to 4.30pm. Nurse Led Clinic.

e Thursday 1pm to 4.30pm. Consultant Led Clinic.

e Review and follow up appointments.

e Alder Hey to Royal Liverpool (Young Adult) Transition Clinics.

e Drop-in sessions Mon — Fri 9am-5pm by prior arrangement with clinical nurse
specialist.

If you require an interpreter for your appointment, please inform the healthcare
professional carrying out your appointment who can arrange a telephone interpreter via
Language Line.

If you cannot keep your appointment, please contact appointments on:
Tel: 0151 706 5555
Textphone Number: 18001 0151 706 5555

The Haematology Department is open Monday-Friday 9am-5pm and can be contacted on
0151 706 3397
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The team consists of:

Lead Consultant Haematologist

Haematology Specialist Registrar (Rotational Position)
Lead Clinical Nurse Specialist

Two Clinical Nurse Specialists

Specialist Psychologist

You can contact the Clinical Nurse Specialist between 9am-5pm for any advice. If you
have question outside these hours there is an answer phone to leave a message. All
messages will be answered as quickly as possible.

In addition to clinical advice, the Clinical Nurse Specialist can offer support with benefits,
work, education, and immigration advice.

Support is also available via the Liverpool Sickle Cell and Thalassaemia Support Group.
To contact Clinical Nurse Specialist please call 0151 706 3397

Phlebotomy services are available for outpatients Monday to Friday 8.30am-4.30pm. The
phlebotomy department is closed at weekends and bank holidays.

Transfusion/red cell exchange appointments are conducted on Ward 1A (Haematology
Day Ward). Day Ward opening times are Monday-Friday 9am-5pm by appointment only.

Appointments with the Haematology Psychology team can be made via referral from the
Haemoglobinopathy team to the psychology service.

Inpatient services are offered on Ward 8B. Visiting hours for Ward 8B are 2pm-7pm. A
maximum of two visitors are allowed at the bedside at any one time.

In an emergency, patients should attend the Accident and Emergency Department at the
Royal Liverpool Hospital.

If you wish to make a complaint about the care you have received, the PACT (Patient
Advice and Complaints Team) supplies information, advice and support to resolve any
issues or concerns that arise from using our services. The PACT team can be contacted
on 0151 706 2380.

Specialist Haemoglobinopathy Team:

Consultant Haematologist

Lead Clinical Nurse Specialist

Two Clinical Nurse Specialists
Haematology Specialist Registrar (Rotational Position)

Clinical Psychologist
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Feedback
Your feedback is important to us and helps us influence care in the future.

Following your discharge from hospital or attendance at your Outpatient appointment you
will receive a text asking if you would recommend our service to others. Please take the
time to text back, you will not be charged for the text and can opt out at any point. Your co-
operation is greatly appreciated.

Further Information

Contact Details:

Clinical Nurse Specialist

Tel: 0151 706 3397

Textphone Number Tel: 18001 0151 706 3397

Haematology Department
Tel: 0151 706 3397
Textphone Number: 18001 0151 706 3397

Author: Haematology Liverpool
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tel:18001

All Trust approved information is available on request in
alternative formats, including other languages, easy read, large
print, audio, Braille, moon and electronically.
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