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How to contact the Thrombotic Microangiopathy service

Haematology Liverpool

We are an integrated specialist service for the diagnosis, treatment, and follow-up of
patients with thrombotic thrombocytopenia purpura (TTP) and atypical haemolytic
uraemic syndrome (aHUS).

We aim to provide you with appropriate treatment for your medical condition and to
support you with your physical and mental health, social needs, and managing your
condition.

How to contact us

Telephone: Thrombotic Microangiopathy (TMA) Mobile 07917527423
9.00am to 5.00pm

Please do not text this number if you are unwell,

please RING us on this number (If there is no answer) or 0151 706
3397 (If there is no answer on the mobile) and a member of the team
will speak with you directly. If the call is urgent and you do not get
answer, seek medical advice through your GP/111/999

0151 706 3397 — 9.00am to 5.00pm, Monday to Friday
(For admin queries such as appointments)

Out of hours: 0151 706 2000 - outside office hours, on weekends or public holidays
(For emergency advice)
Ask to speak to the “Haematology Specialist Registrar on-call” stating
that you are a patient with TTP or aHUS.

Haematology Ward (Ward 8B): 0151 706 2448
Visiting times 2pm — 7pm
NB this number is not for TTP/aHUS related
queries.

Text phone number: 18001 0151 706 3397
Feedback
Your feedback is important to us and helps us influence care in the future.

Following your discharge from hospital or attendance at your outpatient appointment
you will receive a text asking if you would recommend our service to others. Please
take the time to text back, you will not be charged for the text and can opt out at any
point. Your co-operation is greatly appreciated.
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Further information
TTP Network- https:/lwww.ttpnetwork.org.uk/

The National Renal Complement Therapeutics Centre Newcastle -
https://www.atypicalhus.co.uk/

Author: TMA Service, Haematology Liverpool
Review date: December 2027

All Trust approved information is available on request in
alternative formats, including other languages, easy read, large
print, audio, Braille, moon and electronically.
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