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This leaflet explains how to search for reliable health information 
on the Internet and what to look for on websites. 
 
Introduction 
 
During your treatment journey you will be provided with 
information from the health professionals. This leaflet is designed 
to support you when looking for additional information regarding 
a health concern.  
 
Although the internet is a fantastic resource you need to be 
aware that not all information is trustworthy or accurate. Google 
is a commercial company and makes money from adverts. These 
adverts will target your search and try to encourage you to buy 
their products. You also need to be aware that health information 
can be posted by anyone: Professionals and Researchers, but 
also Salespeople, Mavericks, Cranks and Fraudsters. Therefore 
it is vital that you know how to search via reliable sites. 
 
Quality Standards: 
 
The Information Standard 
 
NHS England has commissioned an independent certification 
‘the Information Standard’. Look for the quality mark. 
 

 
 
Organisations which display this mark have undergone a 
rigorous assessment to ensure that the health information they 
provide is clear, accurate, up to date and evidence based.  
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Health on the Net Foundation (HON) 
 
HON is a non-profit, non-governmental organization, accredited 
to the Economic and Social Council of the United Nations.  
 
This logo will appear on sites, but to ensure that the sites are 
certified click on the logo and check that you are directed to a 
page with the HON code for the site. 
www.hon.ch 
 

 
Reliable Health Websites 
 
NHS Choices – www.nhs.uk 
Accredited by the Information standard 
 
The website is funded by the Department of Health and provides 
trustworthy, evidence-based information collated by experts. 
NHS Choices is committed to the highest editorial and ethical 
standards in the provision of all its content and related services. 
 
NHS Choices provides an award-winning, comprehensive health 
information service with thousands of articles, videos and tools, 
helping you to make the best choices about your health and 
lifestyle, but also about making the most of NHS and social care 
services in England. 

 

 
 
 
 
 

http://www.hon.ch/
http://www.nhs.uk/
http://www.nhs.uk/video
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Patient.co.uk – www.patient.co.uk 
Accredited by the Information standard 
 
Their mission is to provide trusted, accurate and up-to-date 
health information to the general public and healthcare 
professionals around the world. Throughout the site, the editorial 
information, in both the clinical pages, wellbeing pages and blogs 
are kept free from commercial interests and pressures. Their 
information reflects reliable research evidence, recognised UK 
and European medical guidelines and best clinical practice. 

 

 
Health Websites without the quality standard 
 
If you find sites which do not have the quality standards you need 
to check for reliability. 
 
Who: Check in the ‘about us’ section to find out the author or 
publisher to see their credentials. What are their reasons for 
publishing (are they trying to sell something)? Do other websites 
link to them?  
 
What: How accurate is the information? Is it linked to reliable 
evidence? Is the information up to date? Check the bottom of the 
page to see the date last updated. Do links work? Broken links 
can be a sign that the site is not monitored. 
 
Where: What part of the world does the information come from? 
Statistics and treatment options might not be relevant to the UK.  
 
 
 
 
 
 
 
 

http://www.patient.co.uk/
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The web address often indicates the type or the origin of the 
site. 
 
For example: 
 

.au  = Australia. 
 

.ca  = Canada. 
 

.de  = Germany. 
 
.in   = India. 
 

.cn  = China. 
 
.ac  = Educational. 
 

.gov.uk  = UK Government site. 
 

.com or .org = an organization  (Commercial or Charity). 
 
Stay Safe 
 
NHS choices also has a section for how to stay safe  
and find reliable information.  
 
http://www.nhs.uk/NHSEngland/digital-inclusion/Pages/be-
safe-online.aspx 
 
http://www.nhs.uk/NHSEngland/digital-inclusion/Pages/get-
online-take-control-of-your-health.aspx 

  
 
 
 
 
 

http://www.nhs.uk/NHSEngland/digital-inclusion/Pages/be-safe-online.aspx
http://www.nhs.uk/NHSEngland/digital-inclusion/Pages/be-safe-online.aspx
http://www.nhs.uk/NHSEngland/digital-inclusion/Pages/get-online-take-control-of-your-health.aspx
http://www.nhs.uk/NHSEngland/digital-inclusion/Pages/get-online-take-control-of-your-health.aspx
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Further information 
 

Royal Liverpool and Broadgreen Library and 
Information Service 
Tel: 0151 706 3695 
Text phone number: 18001 0151 706 3695 
 

Author: Library and Information Service 
Royal Liverpool and Broadgreen University 
Hospitals NHS Trust 
Review date: May 2020 
 
All Trust approved information is available on request in 
alternative formats, including other languages, easy read, large 
print, audio, Braille, moon and electronically. 


