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It is important to get the earmould in your ear properly. Your audiologist will show you how
to do this but it will take practice at home before you are an expert.

You may find it helpful to use a mirror when practising, but not everyone finds this to be
the case.

Hold the earmould at the back with your finger and thumb. Pull
it back past your ear.

Position the ear mould tip into your ear canal.

Push the ear mould down the ear canal, as well as into the
bowl of your ear.
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Then put in place the bit than goes into the crease at the top of
the ear

Use the other hand to pull down your ear lobe. Push your
earmould firmly in.

Correctly fitted aid.

Top part of the earmould not properly tucked into the crease at
the top of the ear — incorrect.

Feedback

Your feedback is important to us and helps us influence care in the future.

Following your discharge from hospital or attendance at your outpatient appointment you
will receive a text asking if you would recommend our service to others. Please take the
time to text back, you will not be charged for the text and can opt out at any point. Your
co-operation is greatly appreciated.

Further information

If you require any further information please contact the Audiology
Department

Alexandra Wing

Broadgreen Hospital

Thomas Drive L14 3lb

Tel: 0151 706 2533
Text phone number: 18001 0151 706 2533
Audiology text number: 0782 687 3856

Audiologyoutpatientqueries@LiverpoolFT.Nhs.Uk
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All Trust approved information is available on request in
alternative formats, including other languages, easy read, large
print, audio, Braille, moon and electronically.
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