
 
 

LUHFT                                                                                                                                                PI 3204 V1 

Important information for people with cancer 

Macmillan Cancer Information and Support Centres 
 
 

 
Your Clinical Nurse Specialist (key worker) is……………………………………. 

 
You can contact them on 0151 …………………………………………………….  

Your support worker is………………………………………………………………. 

You can contact them on 0151 …………………………………………………… 
 

Speak to your Clinical Nurse Specialist (CNS) with any questions about your cancer, your 

treatment, or any symptoms you are worried about. 

 
How the Macmillan Centres can help 
 
You can drop in to one of the Centres, ring us on 0151 529 4742 or 0151 706 3720, or 
Email macinfo@liverpoolft.nhs.uk. 

 
There are Macmillan Cancer Information and Support Centres at Aintree in the main 
reception or Elective Care Centre, Broadgreen in the main reception and the New Royal 
on the lower ground floor. 
 
The Macmillan teams can answer questions and give support for you, your family or carer. 

 
Welfare and Benefits 
 
Free advice and support is available about benefits from the Macmillan Centre for people 
with cancer. 
 
Please ring any of the Macmillan Centres for more information or for an appointment. 
 
Travel/Fares/help with transport 
 
People on means tested benefits may be able to get some money back for travel costs to 

get to the hospital and parking passes are available at some sites. Patient transport is also 

available for your appointments. Please speak to the Macmillan Centre for more 

information. 

 

mailto:macinfo@liverpoolft.nhs.uk
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Prescriptions 
 
People with cancer are entitled to free prescriptions. 
Ask your nurse, pharmacy or GP for the form, or ask at the Macmillan Centres. 

Community Navigators 

You may be able to speak to a community navigator for support in your area; please ask 
the Macmillan Centre or your support worker about being referred to them. 
 

HOPE course 
 
A course to help you after your treatment ends. You can find out more about the HOPE 

Course by contacting the Macmillan Centres 

 
Complementary therapies 
 
Please contact the Macmillan Centres to ask about our complementary therapies. 

 
Feedback 
 
Your feedback is important to us and helps us influence care in the future. Please use the 
links below to give us feedback about the Macmillan Information and Support Centres. 
 

 
http://ratenhs.uk/A6HOpd 
 

 

Macmillan Helpline 0808 808 00 00 
(Monday – Friday, 9am – 8pm) 
www.macmillan.org.uk 
(24hrs, 7 days each week) 
 
Text phone number:  18001 0151 529 4742  
 

Author: Cancer Services, Macmillan Information and Support Centres 
 

Review date: July 2028 
 
 
 
 
 

http://www.macmillan.org.uk/


LUHFT                                                                                                                                                PI 3204 V1 

 
 

 

 


