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Information about the Oral Diagnosis Clinic  
 

Liverpool University Dental Hospital 
 
 
The Oral Diagnosis Clinic provides experience and training for dental students in The 
University of Liverpool. The clinic offers emergency treatment for patients with 
acute/serious mouth or dental problems. It is also able to treat a limited number of patients 
with toothache. 
 
Please note: 
 
Assessment of patients starts at 8.30am. 
 

• Patients are assessed in order of attendance, unless we have concerns about their 
condition. 

 

• If you are seen in the Oral Diagnosis Clinic, your treatment may be undertaken on 
another session or day. 

 

• If you would like to be considered for routine dental care by a dental student, please 
ask the receptionist for further details. 

 
Patients with mouth or dental problems requiring emergency treatment 
 
The following groups of patients are accepted for emergency dental treatment. 
 

• Patients who have suffered trauma to their teeth/mouth as a result of an accident or 
injury. 

 

• Patients with a swelling of the face/jaws (e.g. due to a dental abscess). 
 

• Patients who have bleeding from their mouth (e.g. following removal of a tooth). 
 

• Patients with toothache who have serious medical conditions or disabilities that 
prevent them being treated by dentists outside the hospital. 

 

• Patients who have severe or persistent ulceration of the mouth. 
 
Patients with toothache or other dental problems 
 

• The Oral Diagnosis Clinic is able to treat a limited number of patients with 
toothache. 

 

• The number of patients seen with toothache depends on the availability of senior 
students and dentists. 
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• Patients seen in the clinic with toothache are usually given an appointment time for 
treatment, which may be on another day. 

 

• The Oral Diagnosis Clinic is not able to treat patients who have lost fillings, 
dentures or crowns. 

 
Patients currently undergoing treatment with a dentist 
 

• Please contact your dentist, who is obliged to provide you with access to 
emergency dental care. 

 
Finding a dentist who can provide treatment for toothache or other dental problems 
 

• See our leaflet ‘Advice on Finding a NHS Dentist’ PIF 845 available from the 
reception desk. 

 
Patients who are not currently undergoing treatment with a dentist and who are not 
able to be treated in the Oral Diagnosis Clinic should phone the Urgent Dental Care 
Line 
 
Feedback 
 
Your feedback is important to us and helps us influence care in the future. 
 
Following your discharge from hospital or attendance at your outpatient appointment you 
will receive a text asking if you would recommend our service to others. Please take the 
time to text back, you will not be charged for the text and can opt out at any point. Your 
co-operation is greatly appreciated 
 

Further Information 
 

Urgent Dental Care Line  
Tel: 0161 476 9651 
Text phone number: 18001 0161 476 9651 
 

For general enquiries  
Tel: 0151 706 5253 
Text phone number: 18001 0151 706 5253 
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