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We’re the Liverpool Community Specialist Nursing Team, part of Liverpool University
Hospitals Group NHS Foundation Trust. Our goal is to support you outside of the hospital -
whether that’s in your home, at our clinic, or another community setting.

How we can help:

Our team is small, so we work closely with hospital clinics to offer help to those who might
find it hard to come to hospital appointments. We may be able to support you if you have:

e Physical disabilities
e Mental health problems

e Or are vulnerable

We may also visit people who can come to hospital appointments, but who need help in
other areas. For example, they may need extra support with taking their tablets.

Our aim:

We want to help you become more independent, so eventually you won’t need as much
help from us. We also support people to get the care they need at hospital when it’s
needed — especially during tough times.

What happens next:

When we first meet, we’ll create a care plan with you and review it every 6 months. This
helps you know what to expect. We also work with other teams in your community to
support your overall health and wellbeing — for example, linking you with mental health or
charity support if needed.

Who can get this service?

This service is mainly for people living in the Liverpool Council area. In some cases, we
might be able to help people outside this area too.
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Our promise to you:

We’re here to be polite, helpful, and sensitive to your needs. We understand that mental
and physical health problems can be challenging, and we do our best to accommodate
everyone.

We ask that patients treat our staff with respect. Our staff have the right to work safely and
securely, including when visiting you at home.

Our zero-tolerance policy:

Liverpool University Hospitals Group NHS Foundation Trust does not accept any violence
or aggression towards staff. The trust has a zero-tolerance policy. Examples of behaviour
which is unacceptable includes:

e Swearing or using bad language at staff

e Insulting staff including using racist language
e Making unrealistic demands

e Physical violence like pushing or shoving

e Sexual harassment

The Trust reserves the right to withdraw home or community care at any time if a patient’s
behaviour is unacceptable. If this was to occur, the patient would be directed back to
hospital care.

Feedback

Your feedback is important to us and helps us influence care in the future.

Following your discharge from hospital or attendance at your outpatient appointment you
will receive a text asking if you would recommend our service to others. Please take the
time to text back, you will not be charged for the text and can opt out at any point.

Your co-operation is greatly appreciated.

Further information

The Liverpool Community Specialist Nursing team can be contacted in
the following ways.

Telephone: 0151 295 8650 — with facility to leave a voicemail
Email: specialist.communitynursing@liverpoolft.nhs.uk

Our phone, voicemail and email is checked daily Monday to Friday
between 9-5pm Our team do not provide an out of hours emergency
service. We will always encourage you to contact your GP, NHS 111 or
accident and emergency if you have an urgent health care need.
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We welcome any feedback to help develop the service further in the
future. You can scan the QR code below from your camera or
smartphone or type the below link into your browser:

SCAN ME

Author: Infectious Diseases
Review date: October 2028

All Trust approved information is available on request in
alternative formats, including other languages, easy read, large
print, audio, Braille, moon and electronically.
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