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Out of Hours Thrombosis  
 

Clinical Haematology 

 
 
You have been diagnosed with a thrombosis (blood clot).  We will aim to review you on the 
next working day (Monday to Friday excluding Public Holidays) in person. 
 
We will contact you on the next working day by 10:00am by telephone.  Please ensure 
your correct telephone number is available before leaving the department today.  
 
The appointment will be face to face with a thrombosis practitioner and will include 
discussion of the cause of your blood clot, initial treatment plan and follow-up planning.  
The appointment will last approximately one hour. 
 
If you have not been contacted by 10:00am on the next working day, please contact 
the Thrombosis service on Tel: 0151 706 3397. 
 
If you develop any new symptoms prior to this telephone call, please seek urgent medical 
attention. 
 
Feedback 
 
Your feedback is important to us and helps us influence care in the future. 
 
Following your discharge from hospital or attendance at your outpatient appointment you 
will receive a text asking if you would recommend our service to others. Please take the 
time to text back, you will not be charged for the text and can opt out at any point. Your  
co-operation is greatly appreciated. 
 

Further information 
 
If you need any further information, please contact the Thrombosis 
Service  
Tel: 0151 706 3397 
Text phone number: 18001 0151 706 3397 
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