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Data Protection Fair Processing

When you visit our hospital, we collect information about you, your condition, and your
medical care. This information is recorded in your healthcare records and stored on
various computer systems within our hospital.

This leaflet provides information about two computer systems used by our Radiology
department to support your healthcare: the Picture Archiving and Communication System
(PACS) and the Radiology Information System (RIS).

What are PACS and RIS?

PACS and RIS are electronic systems used in our Radiology department. They store your
information, including personal details like your name, address, NHS number, treatment
information, and medical images such as X-rays, ultrasounds, and scans.

Sharing with the Cheshire and Merseyside PACS and RIS Consortium

To improve patient services, the PACS and RIS computer systems may be accessed by a
group of hospitals called the Cheshire and Merseyside PACS and RIS Consortium.

Trusts in the Cheshire and Merseyside PACS and RIS Consortium?
These hospitals include:

e Liverpool University Hospitals NHS Foundation Trust (Aintree University Hospital,
Royal Liverpool and Broadgreen University Hospitals, Dental hospital)

e Clatterbridge Centre for Oncology NHS Foundation Trust
e Liverpool Heart and Chest Hospital NHS Foundation Trust
e Liverpool Women's NHS Foundation Trust

e Alder Hey Children’s NHS Foundation Trust

e Southport and Ormskirk Hospital NHS Trust

¢ St Helens and Knowsley Teaching Hospitals NHS Trust

e Walton Centre NHS Foundation Trust

e Warrington and Halton Hospitals NHS Foundation Trust
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These hospitals will only access your information if there is a genuine need, such as when
you receive treatment at one of these locations. Sometimes, we may also need to share
your information with other healthcare professionals not affiliated with the aforementioned
hospitals.

Opting out of Information Sharing

If you do not want your information to be shared, please discuss this with your healthcare
professional or a member of our staff. It's important to note that this may affect our ability
to provide your healthcare effectively.

Data Controller and Feedback

For statutory purposes, we must inform you that Liverpool Community Health NHS Trust
and Liverpool University Hospitals NHS Foundation Trust are the data controllers
responsible for processing your data.

We value your feedback as it helps us improve our services. After your discharge or
outpatient appointment, you will receive a text asking if you would recommend our service
to others. Please take a moment to reply to the text. It's free of charge, and you can opt-
out anytime. We greatly appreciate your cooperation.

Feedback
Your feedback is important to us and helps us influence care in the future.

Following your discharge from hospital or attendance at your outpatient appointment you
will receive a text asking if you would recommend our service to others. Please take the
time to text back, you will not be charged for the text and can opt out at any point.

Your co-operation is greatly appreciated.

Further Information

Medical Records Department

Subject Access Requests

Aintree University Hospitals NHS Foundation Trust
Lower Lane

Liverpool

L9 7AL

Aintree Hospital
Tel: 0151 525 5980
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All Trust approved information is available on request in
alternative formats, including other languages, easy read, large
print, audio, Braille, moon and electronically.

Clad @l Ly i Al ganay allall die i) Glaiil 38 (e pgle (3 gall (an yally diliall e glaal) pian 53 (Sa
g 5 g ) 90 Ay Hlay g (b oiSall il 50 Ay ylay g D gaaally 5 5 Sl Aeladall (o g jally g LeSe) 8 g (3 ka5 5 A

FAERERESHENBEEFITURTEARHE S FHTCES. FREAREH. XF

i, TR, EX. BEE (Moon ) EXHNEBFRN , HFERE.

s&bﬁ&\)wﬂé)éd&d&.mﬂ‘)J\)\A*)Lj@\)ﬁ@&‘hﬁaﬂ%#@b%‘ﬂlﬂ*ﬂk&w@)”)J
Sl D9 ga uJa';d‘,JQ_)HJQ)AcQ\J‘,Sua‘,.A';.AL';cQ)‘acmjayl?ca.\uo\._))@c)i._mdl.phjq%)'l

Al (2 13 5 (lSATla )38 4 g S | gla ABAS ¢yl S Ay 0 gAand 5 (VA SIS 3RS gty )l sl (o )il
AR (S5 SIS 5 (e n «Bod (b co) A8 s o(o A sA Glula) 3 (53 ¢ 5 Al

FAT LA FEAE QN 1B B T BC R MR, BRI S UEBEEAR IR, K
. B8, B FEAE (Moon) EISCRIMITHER, MK,

Dhammaan warbixinta bukaanleyda ee Ururka ee la oggol yahay waxaa marka la
codsado lagu heli karaa nuskhado kale, sida luqado kale, akhris fudud, far waaweyn,
dhegeysi, farta braille ee dadka indhaha la’, Moon iyo nidaam eletaroonig ah.

Aintree Hospital Ref: 1585 Version No: 2



