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At the Trust, we understand that the last hours or days of someone’s
life can be very difficult and painful to think about, especially when
they are a loved one or someone who is close to you.

We are here to help and support you, as well as caring for your
loved one, and want to provide both practical and emotional support
at this time.

The care we provide is called the SWAN Model - this is an end of
life and bereavement care model.
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SWAN stands for Sign, Words, Actions and Needs:

Sign - The staff will do all they can to identify and provide the
appropriate environment ensuring privacy and dignity is maintained
whilst caring or you and your loved one at this time.

Words — The staff will clearly and sensitively explain what is
happening, including the care that is being provided for your loved
one, and answer any questions that you may have.

Actions — Our staff will speak to you about what is important to you
and your loved one at this time and will do all they can to support
your wishes.

Needs — The staff will regularly review your loved one to ensure that
they are comfortable and check with you that your specific needs

are being met.
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You will see the SWAN symbol on the ward and more widely, across
the hospital as a sign of our commitment and support to you at this
time.

The SWAN team have developed a number of different resources
to support you and provide some comfort. These resources can be
accessed by speaking to a member of the ward team.

Resources include:

Handmade blankets for extra warmth and
comfort - crocheted with love and care by our
Trust volunteers and supporters.

Comfort packs - complimentary toiletries and
sundry items to support you while you stay at
the hospital.

Crocheted hearts and teddy bears -
matching little hearts and bears, individually
crafted by our Trust volunteers and supporters
for you and your loved one to keep as a lasting
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Small jewellery bags - designed for the safe
keeping of precious and delicate jewellery.

( h Handmade SWAN bags - designed for you to
keep your loved one’s belongings safely
together.
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Memory boxes - to hold and keep treasured
memories.

Precious keepsakes - if you wish, the staff
caring for your loved one can arrange to take
handprints, hair locks, photographs or lip
kisses for you to keep.
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Volunteers

At the Trust, we have specially trained volunteers who can stay with
your loved one if you need to take a break away or are not able to
be at the Hospital all the time.

Speak to a member of the ward team who can check their
availability for you.

Trust chaplaincy team

Our Trust chaplaincy team offer pastoral, spiritual and religious
support for patients and their loved ones.

The chaplaincy team can assist in contacting any of the faith leads.
This is available 24 hours a day and seven days a week.

If you would like to access support, please speak to a member of
the ward team who will facilitate this for you.

Further information

Please know that you are not alone at this time and our SWAN team
will direct and signpost to ongoing bereavement support for you and
your family if required.

“Memories are the loveliest thing,
They last from day to day,
They can’t get lost,

They don'’t wear out,

They can’t be given away”

(Anonymous)

LUHFT P13014 V1



LUHFT P13014 V1



Author: SWAN Team
Review date: May 2025

All Trust approved information is available on request in alternative
formats, including other languages, easy read, large print, audio,
moon and electronically.
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