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What is voice and communication therapy?

Voice and communication therapy is a service that can help to explore and make changes
to your voice and communication to a style you are happy with.

This document tells you a bit more about voice and communication therapy. It reviews
some ideas and asks you some questions to help you decide if voice therapy is right for
you and if you are ready for a referral.

Main information

The service offers up to six The number of sessions depends on your goal,
one-to-one voice therapy sessions. and if you do the things inside and outside of
sessions to meet that goal.

The sessions are usually virtual via video call,
however, face to face can be arranged if you'd
prefer.

Voice therapy is an active intervention. This means you will be expected to participate
in practical activities.

Your appointments will be regular. Usually, every two to three weeks.

There is an expectation to practice every For a few minutes each day.
day.

How can | get the most out of my therapy?
Think about your goal.

What do you want to achieve or explore by coming to voice and communication
therapy?

e You could try writing it down. There is a small section over the page for this.

¢ You could think about where you might use your voice on a daily basis (e.g., face to
face, public transport, restaurant, on the phone etc.).
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e You could listen to different voices and save recordings of voices you like to share
with your therapist.

Try making some notes here

What happens in voice and communication therapy?

e We create a goal for the sessions
e We make a recording of your voice
e We practice exercises to explore and find your new communication style

e We explore things such as pitch, resonance, volume, and rhythm.
Is there anything that could stop me accessing voice therapy?

If you have a pre-existing voice difficulty that would get in the way of successful voice
modification this will need to be treated first. You may need a referral to a local ENT (Ear,
Nose and Throat) or voice therapy service.

If you have had voice surgery, you will need to be seen by ENT.
When is best for me to start voice therapy?
Each person will be ready at different times.

You can access voice therapy at any stage in your social transition. We want to see you at
the time that will benefit you the most.

Here are some things to consider:

e Are you comfortable with the idea of trying to use your voice in a new way?
e Do you have opportunities to practice using your voice independently?
e Do you have opportunities to practice using your voice with others?

e What is happening in your general life? Do you have the time and headspace for
voice therapy?

e Are you able to practice for a few minutes each day?

e If you live with others, are you comfortable practicing around them?

If you have said no or | don’t know to any of these questions this does not mean you
cannot access voice therapy. It may, however, be a good idea to think about if this is the
right time to begin with voice therapy. You might want to have a chat with your doctor and
ask more questions.
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What’s next?

If you think you are ready, please tell one of the clinicians at CMAGIC and they can make
a referral for you.

Try and tell them what you want to achieve or explore by coming to voice and
communication therapy.

Feedback

Your feedback is important to us and helps us influence care in the future. Following your
discharge from hospital or attendance at your outpatient appointment you will receive a
text asking if you would recommend our service to others. Please take the time to text
back, you will not be charged for the text and can opt out at any point. Your co-operation is
greatly appreciated.

Questions

If you have any questions, please contact cmagic.merseycare@nhs.net

Thank you for reading our information leaflet

Further information

CMAGIC number: 0151 317 8581

CMAGIC email: cmagic.merseycare@nhs.net

CMAGIC website: https://www.merseycare.nhs.uk/our-
services/liverpool/sexual-health/cmagic-cheshire-and-merseyside-adult-

gender-identity-collaborative

Author: Therapies
Review date: September 2026
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All Trust approved information is available on request in
alternative formats, including other languages, easy read, large
print, audio, Braille, moon and electronically.

Al 5 8 L 5T s ) e Al G S (0 e (3 ga) oyl Al i ghaall qaan 5 (K
g 0 g (e A8y g (1 giSall Ji) 33 48 yhas g o guaally g 8l e luball g jally g el 8 Jgusd (3 kg (5 A

FIARERESHENBEEADTURCHARE A SRHATES. FRAARMS. XF
. R, 85X, BEE (Moon) EXMEFRER  HFERE.

il 4330 Gyl Calide JSE 43 | o jlan b adadl 5 0 adaladi) Jas ¢ 0ad (o guald Cile Sl 400 i) glae Qi &y g 30
Sl Jga g0 ‘,BJJ)Q)HJQ‘,Ac&‘J)Sua).A'aaL';cQ‘,.ac@))%\*tbd&d\g)ﬂ‘ﬁl&l@i\gjqd@)"

Al iy 1358 lSaila ) 38 4l g S |J|.§JA§43cOJ\)SMBJm\J:wYUJML:ﬁMﬂ)\*&h,}gd‘)l._ﬁb'
AR S5 G g (rg9e (i o Bd (B 5 e 8 s oo I8 (b)) ) 5 3 ¢ 5 Al

P SR FERE G AHE ) 8% 65 BT DUt e A3 g, BREEs. BB, K
i FHHL BHX. BEA (Moon) HICHH TR, HUSRI.

Dhammaan warbixinta bukaanleyda ee Ururka ee la oggol yahay waxaa marka la
codsado lagu heli karaa nuskhado kale, sida lugado kale, akhris fudud, far waaweyn,
dhegeysi, farta braille ee dadka indhaha la’, Moon iyo nidaam eletaroonig ah.

PI1 2187 V1



