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Voucher Scheme Prosthetic and Wheelchair Centre 

Therapies 

 
Your Choices  
 
❖ Independent Option  
 
You will receive a voucher to the value of the NHS wheelchair that meets your clinical 
need and an added amount to cover maintenance and repair.  
 
You may then contribute to the cost of a more expensive wheelchair of your choice. You 
will own the wheelchair and be responsible for its maintenance and repair. 
  
VAT is not payable on this option as you will own the wheelchair. 
 
❖ Partnership Option  
 
You will receive a voucher to the value of the NHS wheelchair that meets your clinical 
needs.  
 
You may then contribute to the cost of a more expensive wheelchair from a range selected 
by ourselves. We will retain ownership of the wheelchair and be responsible for its 
maintenance and repair.  
 
VAT is payable on this option as we will own the wheelchair. 
 
❖ Standard NHS Provision 
 
You do not have to opt into the voucher scheme.  You can choose instead a wheelchair 
that is prescribed for you. 

.  
Your questions answered  
 
How do I get a voucher?  
 
An assessment of your needs will be conducted by staff at the wheelchair centre,  
who will give you a prescription to take to an authorised supplier who has chosen to 
participate in the scheme.  
 
How much will the voucher be?  
 
This will be determined by the wheelchair you would be issued with if you choose to 
accept the NHS provision.  
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How much money will I have to contribute?  
 
This will depend on the wheelchair you select. Staff at the wheelchair centre will be able to 
give you an idea of what the relative prices might be. 
 
You must remember that if you go for the independent option you will have to bear the 
costs of any future maintenance.  
 
Where do I go to buy my wheelchair? 
  
You will be given a list of authorised suppliers who are participating in the scheme. You 
may go to them or arrange for a home visit.  
 
You may wish to consider suppliers who are not on the list, but may participate in the 
scheme, if they are happy to agree with the terms and conditions of the scheme.  
 
Can I choose any wheelchair?  
 
If you choose the partnership option, you will be able to choose from a range selected by 
staff at the wheelchair centre.  
 
If you choose the independent option, you may choose any wheelchair. In both cases the 
wheelchair must meet the specification of your prescription from the wheelchair centre. 
 
How long will the voucher wheelchair last?  
 
You will be told this when you get the voucher wheelchair, but it is usually five years.  
 
You will not be issued with another voucher before the end of this time unless your needs 
have significantly changed beyond your control.  
 
Can I purchase a less expensive wheelchair and receive a cash refund?  
 
No. There will be no opportunity to receive cash in lieu of voucher monies.  
 

• Pressure relieving cushions, special seating, powered wheelchairs and special needs 
buggies, will continue to be provided by the NHS and will not be available under the 
voucher scheme.  

 

• Repairs for wheelchairs purchased under the partnership options will be undertaken by 
the authorised repairer, which is currently Ross Care (Tel: 0151 653 6000 Text Phone 
Number: 18001 0151 653 6000).  

 

Feedback 
 
Your feedback is important to us and helps us influence care in the future. 
 
Following your discharge from hospital or attendance at your outpatient appointment you 
will receive a text asking if you would recommend our service to others. Please take the 
time to text back, you will not be charged for the text and can opt out at any point. Your  
co-operation is greatly appreciated. 
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Further information 
 
Prosthetic and Wheelchair Centre 
Lower Lane 
Liverpool L9 7AL 
Tel:0151-529-3100 
Text phone number: 18001 0151 529 3100 
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