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What Is Call 4 Concern 

Critical Care Department  

Patient Safety is the priority in the Royal Liverpool Hospital, especially in patients whose 
health is getting worse. Call 4 Concern© is a patient safety service run by the Critical Care 
Outreach Team, that allows patients and families to call for rapid help when they are 
concerned that the health care team has not recognised their own or their loved one’s 
worsening condition. 
 
Call 4 Concern if you are still worried after you have spoken to the ward nurse or 
doctor.  
 
Please do not feel concerned that using this system will negatively affect the patient’s care 
in any way. We recognise that sometimes the patient or a close loved one can see that 
something is wrong. No one knows your health care needs better than you and your 
family. 
 
Call: 0151 706 5811 
 
Responding To Your Call 
 
When the Critical Care Outreach Team receive your call, they will need to know:  
 

• about whom is calling? 
 

• about patient and the ward 
 

• what is the problem? 
 
After assessing the urgency of the problem, the team will visit you on the ward to discuss 
your concerns and assess the situation and start treatment if needed.  
 
The Critical Care Outreach team will talk to the patient’s medical team to discuss further 
treatment options. Sometimes, we are unable to take your call immediately, as we are on 
another call. Please ring back. 
 
Feedback 
 
Your feedback is important to us and helps us influence care in the future. 
 
Following your discharge from hospital or attendance at your outpatient appointment you 
will receive a text asking if you would recommend our service to others. Please take the 
time to text back, you will not be charged for the text and can opt out at any point.  
Your co-operation is greatly appreciated. 
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Further information 
 
When not to make a call 
 
Call 4 Concern is a patient safety service. To report problems regarding 
your hospital bed, room, food, parking or any other general issues, 
please speak to your nurse or the ward manager. You can also contact 
the matron’s helpline to discuss any issues further on 0151 706 3377. 
 

Patient Advice and Complaints Team 
 
The Patient Advice and Complaints Team – PACT – can talk with staff 
and managers to sort out issues quickly and can provide patients, 
relatives and carers using the Royal Liverpool Hospital with ‘on the 
spot’ help, support and information about hospital services and any 
concerns. 
 
PACT is open Monday to Friday between 9am and 4pm.  
Telephone them on 0151 706 2380,  
email them at PACT@liverpoolft.nhs.uk  
or ask a member of staff to contact them to visit you on the ward. 
 
Speak or give written feedback to the nursing team 
 
Call the matron’s helpline on 0151 706 3377 
Call PACT on 0151 706 2380 
 
Email PACT on PACT@liverpoolft.nhs.uk 
Complete a Friends and Family Test ask the ward staff 
 

Telephone Number: 0151 706 5811 
Text phone Number:  18001 0151 706 5811 
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All Trust approved information is available on request in 

alternative formats, including other languages, easy read, large 

print, audio, moon and electronically. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Call 4 Concern is part of Martha’s Rule, a national patient  

safety initiative to detect rapid deterioration in patients. 

  


