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Your First Visit to the Orthodontist 
 

Liverpool University Dental Hospital 
 
 
If you are about to have your first visit to the orthodontist, you may have some questions 
you would like answered first. 
 
Why have I been referred to the Dental Hospital? 
 
You have been referred to the Dental Hospital for a specialist opinion by a Consultant 
Orthodontist and his/her team about the position of your teeth and your need for 
orthodontic treatment. 
 
What is orthodontic treatment? 
 
Orthodontic treatment is concerned with the growth of the teeth and jaws. It usually 
involves wearing a brace that may be removable, for cleaning or fixed to your teeth. It may 
also involve the extraction of teeth and/or jaw surgery. 
 
Why might I need orthodontic treatment? 
 
There are three main reasons why you might need orthodontic treatment: 
 

 to improve function i.e. to make it easier for you to eat  
 

 to improve the health of your teeth and gums 
 

 to improve the appearance of your teeth and/or face.  
 
What will happen at my first visit? 
 
You will be seen by a member of the orthodontic team, who will examine your teeth and 
face so that he/she can diagnose your problem.  You may also have some photographs, 
X-ray pictures and/or moulds of your teeth and/or jaws taken. The orthodontist will then 
discuss with you whether you need treatment or not, what it may involve and where it 
would be provided. 
 
You will not have any teeth taken out, have a filling or an injection when you come 
for your first visit. 
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Who will provide the orthodontic treatment? 
 

 Most orthodontic treatment is provided by specialist orthodontists who work in 
specialist practices outside the Dental Hospital. 
 

 Only patients with the most severe problems (or who require complex treatment 
involving a number of different dental specialists) will be accepted for orthodontic 
treatment in the Dental Hospital.   Most of this treatment is carried out by dentists who 
are training to be specialist orthodontists or consultants.  All treatment is carried out 
under consultant supervision. 
 

 A small number of patients, who require less complex orthodontic treatment, will be 
taken on for orthodontic treatment at the Dental Hospital for the teaching and training of 
orthodontists.  The number of these cases is very restricted.  
 

 Patients who have very mild problems will not be accepted for NHS treatment in the 
Dental Hospital or Specialist Practice. 
 

 Patients who have poor oral hygiene due to inadequate tooth brushing, and those who 
have teeth which need fillings, will not be accepted for treatment until these problems 
have been treated. 

 
Have you any further questions? 
 
If you feel you would like to ask further questions, please write them down and bring them 
with you to your appointment.   Orthodontic treatment takes about two years to complete. 
Patients need to be seen regularly during this time and follow instructions carefully. It is, 
therefore, important that you fully understand what is involved in having orthodontic 
treatment before you decide whether to go ahead or not. 
 
Feedback 
 
Your feedback is important to us and helps us influence care in the future. 
 
Following your discharge from hospital or attendance at your outpatient appointment you 
will receive a text asking if you would recommend our service to others. Please take the 
time to text back, you will not be charged for the text and can opt out at any point. Your  
co-operation is greatly appreciated. 
 
 

Further information 
 
Orthodontic Department 
Tel: 0151 706 5253/5254 
Text phone number: 18001 0151 706 5253/5254 
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